Privacy Policy

dnsbl.rv-soft.net | Effective from 25 September 2026

This policy explains how personal data is handled when you visit dnsbl.rv-soft.net or contact its operator.

Website operator and data controller

Radim Axel Vavra

Business identification number (ICO): 60266571

Registered office: Hrani¢ni 37/34, Décin XXIlI-Popovice, 405 02 Décin, Czech Republic
Email: info@rv-soft.net

Website operation and hosting

The website provides information about our services. Hosting is provided directly by the website operator,
without an external hosting provider. The website does not use cookies or other visitor tracking technologies
and does not retain information about visits.

When a page is loaded, the IP address and technical request data are processed only to the extent necessary to
deliver content to your browser. This data is not retained in access logs. The legal basis is our legitimate interest
in ensuring that the website functions properly under Article 6(1)(f) of the General Data Protection Regulation
(GDPR).

Contact by email

If you contact us by email, we process your email address and the information contained in your message to
handle your request. For enquiries about our services, the legal basis is taking steps at your request prior to
entering into a contract under Article 6(1)(b) GDPR. For other enquiries, the legal basis is our legitimate interest
in handling correspondence under Article 6(1)(f) GDPR.

Providing personal data is voluntary, but we cannot reply without the necessary contact information. We retain
the data for as long as necessary to handle your request and related follow-up correspondence. If a contract is
concluded, we continue to process the necessary data to perform the contract, comply with legal obligations
and, where applicable, protect legal claims, for the periods determined by the relevant statutory retention
periods, warranty periods and limitation periods.

Your rights

Subject to the conditions set out in the GDPR, you have the right to access your personal data and obtain a copy,
and to request rectification, erasure or restriction of processing. The right to data portability applies where
processing is carried out by automated means and is based on consent or a contract.

You may object to processing based on legitimate interests on grounds relating to your particular situation. In
that case, we will stop processing unless we demonstrate compelling legitimate grounds that override your
interests and rights, or grounds for the establishment, exercise or defence of legal claims.

You may send requests to info@rv-soft.net or to our registered office. We will inform you of the action taken
without undue delay and no later than one month after receiving your request. Where the law permits an
extension, we will notify you within the first month of the extension and the reasons for it.
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